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A team of 6 members made visit to Don Bosco College and Bosco Soft Technologies, 

Yelagiri Hills on 11th October 2021. 

Team: 

Name Designation 

Dr. A. Rose Venis IQAC Dean, Associate Professor of Chemistry 

Dr. R. Qurshid Begum IQAC Additional Dean, Assistant Professor of English 

Dr. V. Jude Nirmal Assistant Professor of Computer Science 

Dr. M.S. Xavier Pradeep Singh Assistant Professor of English 

Dr. A. Vimal Jerald Assistant Professor of Computer Science 

Dr. George Gabriel Richard Roy Assistant Professor of Information Technology 

 

The team reached the institute at 10.30 am and were greeted by Rev. Dr. S. Thaddeus , Principal of 

Don Bosco College, Yelagiri Hills. A conference room was prepared and Rev. Dr. Thaddeus gave the 

team a brief history of the formation of the college and Bosco Soft Technologies. After a brief 

discussion Fr. Thaddeus introduced the resource people, who were 3 members of the faculty of 

Computer Applications, Bosco College and 1 member from Bosco Soft Technologies  whogave a 

detailed walkthrough of the Learning Management System (LMS) that they have implemented in the 

college. 

Technical Specifications: 

Mr. R. Shinoj Robert, Assistant Professor of Computer Applications, Bosco College, Yelagiri Hills 

initiated the presentation by giving a rundown of the hardware and software requirements they needed 

to make the LMS function well. He mentioned that initially they were hosting the LMS in a dedicated 

server hosted by a third-party service provider. Due to technical constraints they had to shift the LMS 

to the cloud through Amazon Web Services (AWS), where they are paying around 26,000 rupees a 

month for their services. 

Listed below is the configuration in which their LMS works on: 

Item Description 

LMS Platform Moodle 3.11 

RAM 32 GB 

Processor 8 Cores for Database, 12 Cores for LMS Data 

Concurrent User Support 800 

Storage 200 GB 

 

Moodle Introduction: 
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Moodle is being used as the LMS of choice in Bosco College, Yelagiri Hills. It is customized and 

maintained by Bosco Soft Technologies were the faculty play important roles as managers and 

Administrators. The Teaching, Learning and Evaluation is based on Activities and Resources in 

Moodle. It was mentioned that the faculty of science used more of Activities whereas the faculty of 

Arts uploaded more resources. 

 

Administrator User Role: 

Mr. Shinoj also explained about customizing Moodle using various themes and spoke about various 

roles that are available in Moodle. The Administrator has the utmost responsibility in framing the 

overall structure of the LMS and the look and feel of the interface as well. 

The Administrator has to add/modify/manage: 

 The structure of the courses to be created 

 Students 

 Faculty 

 Departments / Schools 

 Managers 

 Plugins 

 Overall Data 

He showed us how students are imported into Cohorts through a CSV file, how credentials are given 

to the students and faculty. He also demonstrated how to add various plugins into Moodle. 

He also suggested that if there are many departments in an institute, every department can have a 

dedicated Administrator who can take care of the admin duties. 

 

Teacher / Student User Roles: 

Mrs. J. ArockiaJohnsiRani Assistant Professor of Computer Applications, Bosco College, Yelagiri 

Hills, gave a demonstration of how a teacher would frame a course and how activities and resources 

can be posted in Moodle. She also demonstrated how a student would view these activities and 

resources. She created an assignment and showed how a student would be able to answer it and how 

grades can be assigned to students. She also mentioned that various activities can be offered to the 

students like Quizzes, Polls, Questionnaires, Essay Type Questions, Crosswords and Virtual 

Programming Lab (VPL). 

She demonstrated how VPL can be used for remote LAB exercises, how virtual compilers can be used 

to execute and automatically evaluate computer programmes.  

Mrs. A. JayamaryAssistant Professor of Computer Applications, Bosco College, Yelagiri Hills then 

took over the session and explained about Badges, Competencies and Certificates. She mentioned that 

each course can be separated into sub skills and a competency framework could be provided by each 

faculty. Competencies can be awarded to the students and they can be assessed based on the 

framework which can be fed into moodle. 
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This is a model of the competency framework designed by Mrs. A. Jayamary 

General Skills Task Level Outcomes 

 

Integration of LMS with ERP: 

Mr. Clament Arun Jerry of Bosco Soft Technologies gave an extensive presentation of their 

completely customized ERP which has an integrated LMS, Higrade 2020. This customized LMS was 

still under construction, Mr. Clament gave us a walkthrough of how the features of this ERP works in 

unison with the LMS by adding various classes, teachers and courses. OODO tool with Python was 

used to create this version of the ERP. 

Suggestions / Challenges Faced: 

There were many suggestions made by the resource people regarding the Implementation of Moodle 

and they also shared their experiences with Moodle. 

 Moodle was strictly followed by the faculty and students 

 Sharing of data and assignments were only done through Moodle 

 Faculty were trained in batches with various activity and feedback 

 It was suggested that every department should have an Administrator and a Manager of 

Courses 

 Moodle also has a mobile app where it can be customized to the institute 
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